
 
  

SocialPetTM System Quick Start Guide 

WE RECOMMEND USING GOOGLE CHROME OR FIREFOX TO SET UP THIS PRODUCT. 

The features of this product bring a unique experience to you and your friends and family with the 
ability to view your pet remotely, take and share photos, treat your pet, and give friends and family 
selective access to your camera and treat dispenser. 

 

□ Create or log in to your Facebook account (required for setup). 

□ Unpack camera and treat dispenser. 

□ Attach only the antenna to the camera. 

□ Insert the 4 provided AA batteries into the treat dispenser 

□ Log in to https://Socialpet.petsafe.net.   

□ Click on Get Started. 

□ If you are not logged in to Facebook, a Facebook popup will appear. Enter your Facebook 
username and password and click Log In.  

□ On the next screen, click Setup for either Windows or Mac. An exe installer will start downloading. 

□ Once the installer has finished downloading, open it and click Let’s get started! 

□ Follow the instructions in the setup wizard. Depending on your router’s Universal Plug and Play 
(UPnP) abilities, you MAY be directed to additional advanced instructions on how to configure 
your router. 

□ Complete and test final camera setup. Move the camera to your pet’s favorite “hangout” area. 

□ To start the treat dispenser setup, move the camera and treat dispenser within 5-15 feet of each 
other. 

□ Set sound button on back of treat dispenser to the ON position. 

□ Hold the center power button for 4 seconds to set treat dispenser to pairing mode. The button   
should flash green. 

□ Connect power supply to the camera and plug into outlet. You will hear a short tone and an 
orange light will flash for a moment. The camera and treat dispenser are now paired 

□ If you didn’t hear the tone and see the orange flash, turn off the treat dispenser by holding power 
button until red light goes off. Unplug the camera from the outlet. Hold the center power button 
for 4 seconds to set treat dispenser to pairing mode. The button  should flash green. Re-connect 
power supply to the camera and plug into outlet. 

 
After initial setup, you can access your SocialPet camera directly through your Facebook account. You 
may need to search for Social Pet by PetSafe in the Facebook application center. 
 

For questions or assistance with setup, please call our Customer Care Center at 1-800-732-2677. 

https://socialpet.petsafe.net/

